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Hay twéng twong mot thé gidi noi ma ban khéng thé st dung thé tin dung ctia minh
& tAt ca cac may rat tién hay ban phai di ldng vong qua céc clra hang chi dé tim mot
chiéc béng dén co thé 13p vira dui dén. Mét thé giéi khéng c6 ma dién thoai, ma
nwéc, méa tién té va khéng co két ndi Internet. Lam thé nao dé ban biét dwoc cude
goi dén tr dau, hodc lam sao dé goi dén mét khu virc cu thé? Néu khong co tiéu
chuén, viéc giao tiép gitra con nguwdi, may moc, linh kién va san phdm sé vd clung
khé khan.

Thuce té 1a cac ky hiéu db hoa thé hién cac théng tin quan trong mét cach nhanh
chéng va rd rang vé hwéng dan gidt 1a quéan 4o, du hiéu so tan khan cap, hodc
hwéng dan cho thiét bj dién, khéng phu thudc vao viéc chang ta néi hay doc bﬁng
ngdn ng® ndo. Nhwng néu moi nguwdi st dung cac ky hiéu khac nhau cho cling mét
théng diép thi sé khéng ding muc dich clia né !

Céng nghé cling can tiéu chudn dé cé thé giao tiép. P4 bao gi& ban tw hdi lam thé
nao may tinh clia ban c¢é thé g van ban dén may in cia mét nha san xuét khac

chuwa? Tiéu chuan thiét 1ap cac quy tic va cac théng sb chung dé cac san pham co



thé phdi hop van hanh. Binh dang tép tin chuan nhw MPEG va JPEG cho phép ban
chia sé video va hinh anh v&i gia dinh va ban bé nh& st dung céng nghé cla cac

nha cung cép khéac nhau.

Néu nhw khéng cé cac don vij do lwdng tiéu chuan thi viéc mua ban san pham va linh
kién clia cac nha cung cap nwéc ngoai sé rat kho khan. Moi ngudi co thé hiéu vé

khai niém "nhd", "trung binh" va "Ién" theo nhirng nghia khac nhau.

Tiéu chuan khéng chi tao thuan lgi cho thwong mai, ma ching con gilp cho moi
ngwdi trén thé gidi co thé lam viéc cling nhau dé& dang hon.

Tiéu chuén québc té dwoc vi nhw chiéc chia khoa cla cong nghé. Tiéu chuan giup
cho cac san pham cung phdi hop théng suét va con ngudi giao tiép véi nhau dé
dang hon. Khi ap dung cac tiéu chuén, moi th chi viéc hoat déng, nhwng néu tiéu
chuén khéng dwoc str dung, ching ta sé nhan thay ngay didu dé. Trong mét thé gioi
khéng c6 tiéu chuén, cac hoat déng thuwdng ngay ma chung ta cho la hién nhién, nhw
thwe hién mot cudc goi, lwdt web hay st dung thé tin dung khi di du lich, sé phirc tap

hon nhiéu va gan nhw khéng thé thwe hién duoc.
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Imagine a world where your credit card would not fit into every cash machine or
where you could not just stroll into a shop and find the right lightbulb for your lamp. A
world without telephone codes, country and currency codes and access to the
Internet. How would you know where a call came from, or how to reach a specific
region? If we didn't have standards, communication between people, machines, parts
and products would be extremely difficult.

For example, graphical symbols display important information quickly and clearly, no
matter what language we speak or read — be they wash and care instructions on
clothes, emergency evacuation signs, or electrical equipment instructions. But if
everyone used different symbols for the same message, they would not serve their
purpose!

Technology also needs standards to communicate. Have you ever wondered how
your computer sends your documents to a printer from a different manufacturer?
Standards set out common rules and parameters so that products can work with
each other. Standard file formats like MPEG and JPEG standard enable you to share
videos and photos with family and friends using technology from different vendors.

Now imagine how difficult it would be to order products and parts from international
suppliers if we didn’t have standardized units of measurement. “Small”, “medium” and
“‘large” mean diiferent things to different people.



Not only are standards good for trade, they also make it easy for people around the
world to work together.

International Standards are like the Rosetta stone of technology. They are essential
for products to work together smoothly and for people to communicate easily. When
standards are in place things just work, but if they are not used we instantly notice it.
In a world without standards, routine activities we take for granted, like making a call,
surfing the Web or using our credit cards when we travel, would be much more

complicated, nearly impossible.



ISO, IEC VA ITU -
BA TO CHUC TIEU CHUAN HOA QUOC TE HANG PAU

Té chire Tiéu chuin hoa Québc té
International Organization for Standardization - ISO i

ISO 12 mét td chirc ddc 14p, phi chinh phii gdm céc thanh vién tir cac co
quan tiéu chudn quéc gia. Muc tiéu cta ISO la thic ddy su phat trién clia cong
tac tiéu chuan hod va cac hoat ddng c¢6 lién quan nham tao thuan loi cho viéc
trao dbi hang hod va dich vu trén pham vi toan thé gi6i ciing nhu gép phan vao
viéc phat trién su hop tac trong linh vuc tri tué, khoa hoc, cong nghé va kinh té.
Két qua ctia cac hoat dong k¥ thuat cua ISO 1a céc tiéu chuan quéc t& ISO. Pham vi
hoat ddng cua ISO bao tram tit ca céc linh vuc, trir dién va dién tir thuoe pham vi
trach nhiém cta Uy ban K§ thuat Dién Qudc té (IEC).

ISO duoc thanh 1ap ndm 1946 tai Luan Dén nhung chinh thirc bt dau hoat

dong tir ngay 23/2/1947. Co chu tb chirc ctia ISO bao gdm:

'~ Dai Hoi ddng (General Assembly): 1a co quan c¢6 thim quyén cao nhat
dbi voi tht ca cac cong viée cta ISO. Pai hoi dong hop toan thé mdi
nim mot lan, gf’im tAt ¢4 cac nude thanh vién va quan chic ctia ISO;

—  Hai ddng ISO (ISO Council): chdm lo cho hiu hét cic van dé quan ly.
Hoi déng hop mo6t ndm hai lan gém 20 thanh vién dugce Pai Hoi dong
ISO bau ra, cac can bd cua ISO va Cha tich Uy ban Phat trién chinh
sach (CASCO, COPOLCO, DEVCO).

Dué6i Hoi dong 1a mot s6 co quan cung cap céc hudng dan va quan ly vé
céc vin dé cu thé.
- Uy ban Chu tich - tr van cho Hoi dong va giam st viéc thuc hién
cac quyét dinh cta Hoi ddng va Pai hoi dong.
- CASCO - cung cap huéng din vé danh gid phi hop

- COPOLCO - cung cép huéng dan vé cac van dé ngudi tiéu ding
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- DEVCO - cung cip hudng din vé cic vin dé lién quan dén cac
nudce dang phat trién

- Uy ban Thuong vu Héi ddng - tur van vé cac vén d8 tai chinh va chién
luge |

_ Uy ban dic biét - ¢6 thé dugc thanh 1ap dé thuc day cic muc tiéu va
muc tiéu chién luge cta td chirc

—  Héi dong Quén ly K¥ thuat (Technical Management Board - TMB):
quén ly cac hoat dong k¥ thuat. Co quan nay ciing chiu trach nhiém vé
cac Ban k¥ thudt tiéu chudn va ban ¢ vén chién luoc;

— Ban Thu ky Trung tim (Central Secretariat): do Téng Thu ky didu
hanh;

— Céc Ban K¥ thuit/Tiéu ban ky thuat (Technical Committees/Sub-
Committees - ISO/TCS/SCS): tién hanh nghién ciru, xay dung céc tiéu
chuén va tai liéu dang tiéu chuan cta ISO.

ISO c6 ba loai thanh vién: thanh vién diy du, thanh vién théng tan va thanh
vién ding ky. Thanh vién cta ISO phai 14 co quan tiéu chun hod quéc gia va
mdi qubc gia chi c6 duy nhat mot co quan/td chirc dai dién dé tham gia ISO.
Hién tai, ISO c6 165 thanh vién, trong d6 c6 119 thanh vién diy dd, 42 thanh
vién thong tan va 4 thanh vién dang ky. Ngoai ra con ¢6 651 t6 chirc qudc té co

quan hé v6i cac Ban K¥ thudt va Tiéu ban k¥ thuat cta 1SO.

Cac hoat dong k§ thuét cta ISO dugc trién khai béi 3.511 don vi k¥ thuét,
trong d6 ¢6 238 ban k¥ thuat (TC). Tinh dén ngay 31 thang 12 nim 2014, ISO
da x4y dung dugc 20.493 tiéu chudn qudc té va cac tai liéu dang tiéu chuan bao
trum hau hét cac nganh cong nghiép, tir cong nghé dén an toan thuc pham, nong
nghiép va chim soc stc khoe. Trong nam 2014, ISO da t6 chirc 1.995 cude hop
ban k¥ thuat va cho ra doi 1.468 tiéu chun qudc té va tai liéu dang tiéu chudn

duoc xuat ban.

Dia chi website cua ISO: www.iso.org

Viét Nam (dai dién 1a Téng cuc Tiéu chuin Po luong Chét lugng) tham gia
ISO tir nim 1977 va d4 c6 nhitng déng gop nhét dinh cho td chirc ndy. Viét Nam
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da tham gia Hoi ddng ISO trong 3 nhiém ky: 1997 - 1998, 2001 - 2002 va 2004 -
2005; hién tham gia véi tu cach thanh vién P (Thanh vién chinh thirc) trong 13
Ban k¥ thuat va Tiéu ban K§ thuat cia ISO; tham gia v6i tu cach thanh vién O
(Thanh vién quan sét) trong 64 Ban k¥ thuat va Tiéu ban K§ thuat ctia ISO va
Uy ban vat liéu chudn REMCO; 14 thanh vién P cia 2 Uy ban phat trién chinh
séch ctia ISO: DEVCO (Uy ban v& nhimg vén dé ciia cac nudc dang phat trién),
CASCO (Uy ban vé danh gia su phit hop); thanh vién O ctia Uy ban Chinh sach
nguoi tieu dung COPOLCO.
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Uy ban K§ thuit Pién Quéc té
International Electrotechnical Commission - IEC "

IEC 1a t6 chirc quéc té vé tiéu chuan hod dugc thanh lap sém nhat (nim
1906). Muc tiéu cia IEC 14 thuc ddy su hop tac qubc té vé tiéu chuin hod trong
linh vuc dién va dién tir va cac van dé c6 lién quan nhu: chimg nhén sy phi hop
tiéu chuan dién va hd trg cho thong hiéu quéc té. IEC ¢6 mdi quan hé hop tac
chit ch& véi nhiéu t6 chire tidu chuén hod va chuyén mén qubc té nhu: 1SO,
Lién minh Vién théng quéc té - ITU; Ban Tiéu chuin hoa K§¥ thuat dién Chau
Au - CENELEC. Pic biét, gitta IEC va ISO da thiét 1ap mot thoa thuan vé pham
vi hoat déng ctia mdi to chirc. Theo thod thun nay, pham vi hoat déng ctia IEC
bao gdm tiéu chuin hoa trong linh vuc dién va dién tir. ISO va IEC da phdi hop
thanh 13p Ban k¥ thut két hop “Céng nghé thong tin” duge dat trong co cau céc
co quan k¥ thuat cia ISO (ISO/IEC/JITC1) vao nam 1987. Nam 2009, ISO va
IEC phbi hgp thanh lap Ban dy 4n két hop “Hiéu sudt ning luwong va nguon

nang luong tai tao — Thudt ngir chung ”.

Tinh dén nay IEC c6 83 nudc thanh vién trong d6 c¢6 60 thanh vién dy du
va 23 thanh vién lién két.
~Co chu to chire ctia IEC bao gém:

—  Héi ddng IEC (IEC Council): Thiét 1ap chinh sach, cac muyc tiéu chién
luge dai han va tai chinh ciia IEC. Hoi dong IEC giao cho Uy ban Hoi
ddng (Council Board) quan 1y cong viée cta IEC, véi trach nhiém quan
Iy cu thé trong cac linh vuc tiéu chuan, danh gia su phi hop va chién
lwoc thi truong 1an luot do cac ban SMB (Ban quan Iy tiéu chuén héa),
CAB (Ban danh gia su pht hop) va MSB (Ban chién luoc thi truong)

dam trach.
M&i nam Hoi dong IEC hop it nhat mot 1an tai Pai hoi dong IEC (IEC
General Assembly);

— Uy ban Hbi dong IEC (IEC Council Board): gébm 15 thanh vién do Hbi
dong IEC bau ra va cdc can bd cia IEC. Uy ban Hbi dong dua ra nhimng

khuyén nghi vé chinh sach cia IEC cho Hoi dong, quyét dinh céc hoat
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dong (trir cac van dé vé tai chinh) va thuc hién céc chinh sich cia hi
dong. La don vi tiép nhan va xem xét cac bdo cdo cia SMB, CAB va
MSB. Khi can thiét Uy ban Hoi dong s& 1ap ra céc don vi tu van hoic
nhém cong tac dac biét cho céc van d& cu thé, chi dinh cha tich va céc
thanh vién cia nhitng don vi nay. Uy ban hdi ddng hop it nhét hai lan
mdi nam;

—  Ban Diéu hanh (Executive Committee): Chiu trach nhiém trién khai céc
quyét dinh cia Hoi dong va Uy ban Héi ddng, giam sat hoat dong ctia
Vin phong Trung tdm va trao ddi théng tin v6i cac Uy ban IEC qudc
gia. Ban didu hanh chuén bj chuong trinh va tai liéu cho ij ban Ho1
ddng. Ban didu hanh hop it nhat la bn 1an mdi nam.

—  Céc ban chirc ning gdm

- Ban quan ly tiéu chuan héa (Standardization Management Board)
- Ban chinh sach thi truong (Market Strategy Board)
- Ban danh gia sy pht hop (Comformity Assessment Board);

—  Van phong Trung tdm: do Téng Thu ky diéu hanh, c¢6 try s& tai Gio-ne-

vo, Thuy S¥.

—  Céc co quan k¥ thuat: IEC hién ¢6 97 Ban K§ thuat va 77 Tiéu ban K§

thuat, 521 nhom cong tac, 222 nhom du an va 571 nhom duy tri.

C6 hai hinh thirc tham gia IEC: Thanh vién ddy du va thanh vién lién két.
Thanh vién diy du c6 quyén tham gia vao tat ca cic hoat déng cta IEC véi
quyén biéu quyét bang 14 phiéu c6 trong luong ngang nhau, trong khi d6 thanh
vién lién két chi duoc tham gia mot cach han ché vao céc hoat dong cua IEC va
khéng c6 quyén biéu quyét. Su khac nhau gitta hai loai thanh vién nay con duge
thé hién & kinh phi déng gop. Ngoai ra, con ¢6 quy ché "Thanh vién tién lién
két" véi muc dich khuyén khich va thuc day cac nude thanh vién thudc loai nay
tré thanh thanh vién lién két trong vong 5 nim. Thang 4/2002, Viét Nam di
tham gia [EC véi tu cach Thanh vién lién két.

Cudi nam 2011, Viét Nam da dang ky va duoc ché‘ip nhan la thanh vién P
(thanh vién tham gia) ctia bon Ban k¥ thuat IEC va thanh vién O (thanh vién
quan sat) cua mot Ban ky thuat IEC.
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Hoat dong chinh ctia IEC 1a xay dung va ban hanh cac tiéu chuin qudc té
[IEC va céc bao cdo k¥ thuat. Cac tiéu chuén IEC hién dugc ap dung rong rai ¢
nhiu nudc trén thé 161, duge cac nude chap nhan thanh tiéu chudn qudc gia,
duogc vién dan khi soan thao céc ho so du thiu va hop déng thuong mai. Cac 4n
pham ctia IEC duoge xuat ban chinh thirc bang hai ngdn ngit (tiéng Anh va tiéng
Phap). Uy ban K§ thuét dién Qudc gia cta Lién bang Nga chiu trach nhiém xuét
b4n phién ban tiéng Nga. M6t sb 4n phdm d3 duge dich sang tiéng Ty Ban Nha.

Ngoai viéc xay dung va ban hanh tiéu chuin quéc té IEC, IEC con duy tri
cac hé théng danh gia sy phi hop vdi tiéu chuan IEC, d6 1a:

- IECEE: Hé théng thir nghiém va chimg nhan su phi hop toan cau cho
cac thiét bj va linh kién k¥ thuat dién, gdm 54 t6 chitc qudc gia thanh vién véi
77 t chirc ching nhan qudc gia, 481 phong thtr nghiém. Dén nay c6 80.582 gidy
chimg nhan da duoc cé‘ip. S6 t6 chuc quéc gia thanh vién giam di so vdi nam
2013 do c6 3 6 chirc qubc gia thanh vién bi tam thoi dinh chi 14 Cong hoa Hoi
giao Iran, Kazakhstan va Romania.

- IECQ: Hé théng danh gia chat hrong linh kién dién, gdm 14 t6 chitc
qudc gia thanh vién véi 23 td chire ching nha",h, 54 chi nhanh t chirc ching
nhén di ding ky IECQ va 14 t6 chirc dao tao duoc IECQ théng qua.

- IECEx: Hé thong chimg nhén véi tiéu chuin lién quan &n thiét bi dién
dung trong‘méi truong dé chay nd, gdbm 33 td chiic quéc gia thanh vién voi 83 td
chtre chitng nhén dugc thtra nhan va 56 phong thir nghiém.

- IECRE: Hé thong chimg nhén cho tiéu chuin lién quan dén thiét bi sir
dung trong viéc tng dung ning luong ti tao, gdm 17 td chirc qudc gia thanh
vién.

Tong s6 tai lidu phat hanh cua IEC 13 6.933 trong d6 c6 6.195 tiéu chuin
quéc té, 244 quy dinh k¥ thuét, 440 bao cdo k¥ thuat va 43 IEC-PAS. Trong
nam 2014, IEC da xuét ban 418 tidu chuan qudc té, 26 quy dinh k§y thuét, 35 béo
cao k¥ thuat va 8 IEC-PAS.

DPia chi website cuia IEC: www.iec.ch
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Lién minh Vién théng Québc té
International Telecommunication Union - ITU "

Ngay 17/5/1865, 20 nudc da ky Cong ude Dién tin Qudc té (International
Telegraph Convention) lan thi nhat va hiép udc thanh lap Lién minh Pién tin
Quéc t& (International Telegraph Union - ITU) - td chire tién than ctia Lién minh
Vién théng Qudc té hién nay. Lién minh duoc thanh 1p véi muc tiéu ban dau la:
tao didu kién thuan loi cho viée bd sung, stra dbi thuomg xuyén nhiing diéu
khoan ctia Cong udc va nhimg hiép dinh qudc té dugce ky két trong linh vuc dién
tin.

Céc hoat dong chinh hién nay ctia ITU bao triim tit ca cac van dé thudc linh
vuc vién thoéng. ITU c6 ba khu vurc hoat dong chinh:

- ITU-R (Radiocommunication Sector): lién quan dén hé thong va thiét b
phat thanh

- ITU-T (Telecommunication Standardization Sector): bién soan cac qui
dinh ky thuat Ve h¢ thong, mang va dich vu buu chinh vién thong

- ITU-D (Development Sector) soan thao nhung khuyén nghi, nghi quyét,

hudng dan, sb tay, bdo céo ...

ITU hién c6 193 quéc gia thanh vién (Member States), hon 700 thanh vién
khu vuc va lién két (Sector Members and Associates) trong d6 ¢6 558 thanh vién
khu vuc (Sector Members), 167 thanh vién lién két (Associates) va 100 truong

dai hoc/hoc vién (Universities/Academia).
Pia chi website cia ITU: www.itu.ch

Ban Tiéu chudn hoa trong linh vuc truyén théng (ITU-T) 13 mét ban tiéu
chuén hoa chuyén nganh ctia ITU, duge thanh 1ap ngay 1/3/1993 dé thay thé cho
Uy ban Tu van quoo té vé& dién thoai va dién tin (CCITT, thanh 1ap nim 1865).

Str ménh cua ITU-T la xay dung, xuat ban, pho bién va giam sat viéc ap
dung cac Khuyén nghi tiéu chuan hoa (cé vai tré tuong tu nhu cac tiéu chuan

ISO va IEC) cho cac hoat déng vién théng trén cép d6 toan cau, thong qua viéc
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nghién ctru cdc van @@ k§ thuat, thao tac va thué quan vé truyén thong quéc té.
Hién thoi, hoat dong tiéu chuén héa cta ITU-T dugc tién hanh bai:

- Nhém Tu véan vé Tiéu chuan hoa Truyén thong (TSAG);

- Céc Nhom Nghién ctiu (SG);

- Cac Nhom diéu phdi lién ban (v6i Ban Lién lac vo tuyén).

Sau khi chép nhén, cac Khuyén cdo ITU-T dugc ban hanh duéi hinh thirc in
an va dién tir duoc phan loai thanh cac b Khuyén céo theo cht dé va dugc danh
s6 trong timg bd. Cac xuat ban pham khac vé 1ap ké hoach va quan 1y méi
truong, hé théng, thiét bi, mang ludi va dich vu truyén thong duogc xuét ban va
chinh ly khi can thiét, bd sung cho cac Khuyén cao. Viéc tic’-::p can voi cac thong
tin v& ITU-T, Cuc Tiéu chuin hoa Truyén théng (TSB) va cic Khuyén cdo ¢
thé duoc thuc hién qua dich vu ITU Online.

Cac khuyén nghi duoc ITU-T x4y dung va ban hanh trén co s¢ dong thuin
va khéng phai 13 céc tiéu chuén bit budc 4p dung. Tuy khéng cé hiéu luc bét
budc ap dung nhung céc khuyén nghi cia ITU-T thuong duge cic nude tuan thu
vi chung ia co s¢ ky thuat cho viéc dam bao kha nang tuong thich cta cac hé
thdng, mang ludi va cho phép cung cip dich vu vién thong trén pham vi toan
cau. Céc khuyén nghi nay duoc cac nude thanh vién nghién ciru va tham khao
khi xay dung tiéu chuén vién thong ctia nude minh.

Céc thanh vién ITU-T bao gdm:

- Thanh vién duong nhién: Van phong ITU cua cac nudce thanh vién ITU;

- Thanh vién tham gia: cac co quan, td chirc khoa hoc va cong nghiép dang
hoat dong duoc thira nhan; cac tb chire vién thong, tiéu chudn hod, tai chinh va

phat trién khu vue va quoc té.

Dia chi website cia ITU-T: www.itu-t.int/itu-t

Viét Nam gia nhap ITU tir nam 24/09/1951. Bd Thong tin va Truyén thong

la dai dién cua Viét Nam tham gia vao ITU.
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